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How to Create an Account

How to Create an Account in the Home Forward
Application Portal

Applications for the waitlist will not be available until April 15", but you can prepare for the
application opening by creating an account in advance.

If you have an existing Rent Café account with Home Forward, you do not need to
register a new account.

You can check access by entering the email and password you used to register.
If you don’t remember your password there is a link to reset it on the login page.

If you have an existing Rent Café account with another agency, you will need to register with
Home Forward. If you use the same email address, you will be prompted to use your existing
Rent Café account. You can use your existing account or create a new one.

Important

¢ You must remember your email and password. Home Forward cannot reset it for you.
Your password must have:
At least 10 characters
One uppercase letter (A-2)
One lowercase letter (A-Z)
One number (0-9)
o One symbol (@, $, etc.)
e Write down your email and password in a safe place!
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l. To Create a New Account- New User

This is for users that have never applied to Home Forward through connect.homeforward.org, and you
do not have a Rent Café account with another agency.

A. In your browser, go to the Home Forward Applicant Portal
connect.homeforward.org

Make sure you have pop-ups enabled (this is in Settings on your browser)

C. Click on “Applicant Login”

Click here to login

ABOUT THE WAITLIST AND
ELIGIBILITY

D. On the next screen choose “Click here to register”:
Click either spotto
register
Gmail
Yahoo
Outlook
Ernail egisler for a Fast, Easy Application
‘ | ith a free account, you can:
Password « Save your application and log in at any time to continue
‘ / « Check the status of your applications.
+ Use your account with multiple applications.

Forgot password?
Click here 10 register

» Register Now
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E. Unless Home Forward has sent you a registration code Click “I do NOT have a
registration code”

1. If you have a registration code, see Section |l
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F. Next, input your Personal Details and Account Information:

Applicant Portal

=3
G. Be sure to click on Terms and Conditions
H. Click Register. If a field needs to be fixed, you will be prompted to correct it.

l. Before the waitlist opens you will see screen below with following message. “We
are sorry, but we are not accepting applications at this time. All our waiting lists
are currently closed”
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J. When your account is successfully created, you will get a confirmation email.

K. Between April 15t and April 215t, you will be able to use your login

credentials to return to your account and apply during the open application
period.

When you log in the screen should look like this:

Pick your language preference and then “Next” to start the application

Home Forw
Online

This what the welcome page of the application looks like:

Home Forward Application Progress [ ® Applications & Certil
Online Application

*Denotes a required field
Language Selection

Welcome Page Welcome to Home Forward's online application

Contact Information Welcome to Home Forward's online application!

Household Information Welcome to Home Forward's application to join our currently open waitlists! Submitting this application enter

Waiting Lists lottery-based system for each list for which you qualify. Only one application will be accepted per household
information about the Housing Choice Voucher program here on our HomeForward org website.

Review & Submit

Log Out Eligibility is based on your income at the time of selection, and for our property lists the bedroom size for whi
information about eligibility visit our guide.

Our current income limits by household size are shown on this graph.
$43,450 | 549,650 | $55,850 | 562,050 | $67,050 | $72,000 $76,950 | $81,950
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lI.  If you received a registration code from Home Forward

A. In your browser, go to the Home Forward Applicant Portal
connect.nomeforward.org

Make sure you have pop-ups enabled (this is in Settings on your browser)

C. Click on “Applicant Login”

BIOIW

D. On the next screen choose “Click here to register”:
Emeil egister for a Fast, Easy Application

 Save your application and log in at any time to continue
 Chock the status of your spplications.
 Use yous account with mulile spplicatons

E. Click “I have a registration code”:
Create an Account
/ o @ Complete and Submit your pre spplication
« % Check the status of you pre-application
| have a registration code O upcae you contact fomain

| do NOT have a registration code

Already have an account? Login Now

Welcome! To create your account you must have @ valid email
address.

H you do not have a valid email address, you will need to create one.
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F. Enter registration code here:

Create an Account

Piease contact the lessing office H you dortt know yoar registration code

G. Next, input your Personal Details and Account Information:
Read and accept the Terms and Conditions

Applicant Portal

Denotes a required feid
Personal Details

First Name:

Last Name

Account Information

Email Address® (Your email sddress is your user name)

Confirm Email Address

Password
\ |
Confirm Password™
\ |
This site is protacted by reCAPTCHA and the Google Privacy Policy and Terms of Sarvice
pply.
P d P ferms. Cond|

H. When your account is successfully created, you will get a confirmation email.

l. Between April 15" and April 21st, you will be able to use your login credentials
to return to your account and apply during the open application period.

J. During the open application period use your login credentials to return to your
account. To apply to open waiting lists - Click on the tile “Apply to Waiting Lists”
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K. Then click on Apply/Update Application

a &
oo
Jaiting List Application/Updates

Home Forward
Y 135 5W Ash St
home Portland, O 97204

TRAINING

-

Apply/Update Application

The next screen should be the landing page for the application, and you can
complete your application.

a ™

50058 Waiting List Appication Progress [

Application/Update . = .

Language Selection

Welcome Page

Household Information

Walling Lisks: Preferred Language®

Review & Submit ® English

Log Ot Espafiol (Spanish)
Soomaak (Somall)
Viét (Viemamese)
pycoxmi (Russian)
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lll. If you have an existing Rent Cafe account with another agency

and did not apply online through Home Forward's applicant portal in
2022 or 2023

A. In your browser, go to the Home Forward Applicant Portal
connect.nomeforward.org

Make sure you have pop-ups enabled (this is in Settings on your browser)

C. Click on “Applicant Login”

“ H H ”.,
D. On the next screen choose “Click here to register”:
Click either spot to
register
Gmail
Yahoo
Outlook
Email egister for a Fast, Easy Application
/ | jith a free account, you can:
Password + Save your application and log in at any time to continue.
r ] + Check the status of your applications.
+ Use your account with multiple applications.
Forgot password? N
Click here to register * Register Now
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E. Unless Home Forward has sent you a registration code Click “l do NOT have a
registration code”

1. If you have a registration code, see Section Il of this document.

F. Next, input your Personal Details and Account Information:

Applicant Portal

Personal Details

G. When you enter your email address if you have an existing Rent Café account,
you will get a pop-up that says you have an existing account

Hi!

Good news! ITlooks like you have an existing account tied to your email
address (hfr Heroeeescr@gmail.com) with the following details

An Applicant for a property located in CLEVELAND, OH.

Why am | seeing this?
More FAQs

Use my existing account!

Create a new account with a different email address
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H. To link your existing account, click on “use my existing account”:

1. Next you will get a pop up asking to enter your password and name. Use the
same password as your existing account.

+ Account Acce

Glad to have you back!
£ JORESS* (YOUR EMAIL ADDRESS IS YOUR USER NAME

\ e e |

| forgot my password

By connecting your existing account, you are agreeing 1o the
Terms and Conditions and Privacy Policv.

2. Click Log in

3. If you do not remember your password, you can reset it.

If you reset your password, you will need to start the registration process at
Section Il D of this document. That is because this reset is for your other
account, and you still need to complete the registration with Home Forward.

4. If you don’t wish to link your accounts see section “J” below

l. Next, you should see your existing account and a Home Forward account.
When the waitlist is open, you will be able to click in the Home Forward Box and
start your application:

Applications & Certifications
Account Information
Ty ard ne Application
Other Agency Name and logo : :

Home Forward

home

We are sorry, but we are not accepting applications at this time. All of our waiting lists are currently closed.
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1. During Home Forward’s application period you there will be a button to start a
Home Forward’s Application

Applications & Certifications

Home Forward Online Application

Account Information

& Type: Preliminary Application
Other Agency & Status: Incomplete

& Last Update Date: 4/2/2025
& Created Date: 4/2/2025

J. If you do not want to link your accounts, choose “create a new account” on the
existing account pop-up. Use a different email and follow the steps in Section 1.

Hil
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